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Job description and Person Specification

Fire Investigation and Protection Officer (FIPO)


	Department 
	Community Fire Protection (CFP) 

	Service 
	Fire

	Grade
	Green Book Scale I
Grey Book Crew Manager

	Reports to
	Senior Fire Investigation and Protection Officer

	Responsible for 
	N/A

	Job reference
	10365



	Job Purpose 

	To support the service in carrying out Fire Investigations following a fire; to train and develop staff in fire safety and fire investigation: to support business through fire safety education, conducting Fire Safety Audits and Inspections and enforcing fire safety legislation.


	Context 

	Norfolk Fire and Rescue Service’s (NFRS) Community Fire Protection function has a duty to enforce fire safety legislation in existing non-domestic premises and to consult with Building Control Authorities regarding the fire safety design of new buildings.

Norfolk Fire and Rescue Service will carry out Fire Investigations following a fire. This work helps to support the risk management of fire in the community and also provides the Police and Coroner’s with detailed scientific information regarding the cause and origin of the fire.

The Fire Investigation and Protection Officer (FIPO) will work across the county as part of the Community Fire Protection function to carry out Fire Investigations following fires. They will also carry out fire safety audits, inspections and other Fire Safety engagement alongside the Fire Safety Inspectors in line with the Risk Based Inspection Programme and District Plans. As part of the role, FIPO’s will also provide fire investigation and fire safety training and development to staff.




	Accountabilities 

	Undertake Tier 2 Fire Investigations in line with Service policies, procedures and guidance, including presenting evidence at formal hearings in Criminal and Coroners Court.


	Develop and deliver training for individuals and crews to attain and maintain competence in Fire Protection and Fire Investigation in line with Service policies.


	Carry out workplace assessments and provide feedback and record outcomes against Service Policies regarding Fire Protection and Fire Investigations.


	Support enforcement activities in line with the NFRS Risk Based Inspection Programme and other inspection priorities by inspecting, auditing and advising on fire risk assessments within existing buildings and premises. Compile and serve Prohibition Notices, Enforcement Notices and Alterations Notices where necessary and present evidence at formal hearings in Criminal Courts. 


	Provide advice to local businesses to support compliance with fire safety legislation.


	Liaise with Service personnel and stakeholders regarding Fire Protection and Fire Investigation findings in order to support community safety. Stakeholders include local businesses, district councils, other Fire and Rescue Services and other enforcing authorities.


	Interpret & analyse building and planning submissions including fire engineered proposals where competent and advise regulating authorities on compliance with fire safety requirements. Advise on the suitability of fire safety design submissions to reduce risk to acceptable levels.


	Contribute to the development and implementation of Fire Investigation Policy at Service Level.


	Undertake and report on Peer Assessments regarding Fire Protection and Fire Investigation.


	Operational employees appointed on grey book terms and conditions of service will also be required to;
· Undertake the role of level 1 incident commander to manage risk at operational incidents. 
· Undertake such roles at operational incidents as defined by Incident Commander to minimise risk.
· Resolve operational incidents. 





	Person Specification


	Qualifications:

	Essential
	Desirable

	Fire Safety Level 3 Certificate or equivalent

Level 5 qualification in Fire Investigation or equivalent

Important Note: Applications will be considered from candidates who are currently undertaking the above qualifications or have the ability to complete them within 2 years of appointment. However, attainment of relevant qualifications will be used to score applications alongside other essential attributes within the sifting process.

	Formal qualification in teaching e.g. L4 Certificate in Learning & Education or equivalent


	Ability to complete the Fire Safety Level 4 Diploma within 2 years of appointment.

	

	A good general level of educational achievement, including Level 2 (GCSE or equivalent) Maths and English.

	

	Ability to undertake relevant third-party accreditation schemes in line with the Competency Framework for Fire Safety Regulators.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	Experience and working knowledge of undertaking fire risk inspections of premises and assessing risks and hazards.

	Experience of operational firefighting, fire engineering, fire investigations and or any matters relating to firefighter safety at operational incidents.


	Experience and working knowledge of undertaking Fire Investigations.

	Willing to look after and train a Fire Investigation Dog, which will be used in fire investigations.


	Ability to make balanced, evidence based judgements.

	Experience in teaching technical and legislative content.


	Ability to read and understand detailed building plans.

	

	Ability to write clear and logical reports.

	

	Excellent communication skills both verbal and written.

	

	Ability to understand and apply legislation, codes of practice and regulatory standards.

	

	Working knowledge of fire safety legislation and its application to the workplace.

	

	Experience of determining solutions to hazards and risks.

	

	Knowledge and understanding of fire protection systems and measures.

	

	Knowledge and understanding of the principles of risk assessment and its application in the workplace.

	

	Experience of using IT, including Microsoft Word Excel and Outlook.

	

	Skills:

	Essential
	Desirable

	Obeys all applicable laws and gives due weight to facts, published standards and guidance and the wider public interest.

	

	Upholds the highest standards of personal and professional conduct, including openness, honesty and integrity.

	

	Acquires and uses wisely the understanding, knowledge and skills needed to perform the role.

	

	Abides by and promotes high standards of personal conduct, communicates clearly and provides direction as appropriate, setting the example for others to follow.

	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
The post holder will be required to travel to premises that may not be accessible by public transport and therefore the role requires possession of a full current driving licence.

The post holder will be required to provide standby cover during some weekends and bank holidays on a rota system to carry out fire investigations in line with agreed Norfolk County Council policies and procedures.

The post holder will be required to work in premises that have been damaged by heat, smoke and fire and occasionally involve investigating fires where there has been a fatality or serious injuries.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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